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POLICY:   Air medical helicopter transportation should be considered when emergency medical personnel have 
evaluated the individual circumstances and have found that: 

z The time needed to transport a patient by ground poses a threat to the patient’s survival and recovery; 
z Extrication and rescue or weather and traffic conditions would seriously delay the patient’s access to 

advanced life support; 
z Critical care personnel and/or equipment not available at the scene is needed to adequately care for the 

patient before and/or during transport (i.e. compromised airway, blood transfusion); 
z A mass casualty incident exists requiring additional resources. 
 

Extricate, immobilize, stabilize
patient as quickly as possible

Monitor FireCom frequency for
FFL notification that they are

within minutes of arrival

Designate and set up landing zone in a smooth area,
as level as possible  with < 5 degree slope, clear of

wires, trees, debris and other obstacles

Keep crowds at least 150 ft away
from helicopter at all times

Helicopter landing
at night or when strong

winds are a factor?
Consider illuminating landing zone with

anchored flares or headlights, taking
care to keep lights out of pilot's eyes

Designate landing zone of
150 x 150 feet

When signaling where to land, stand with your back to the
wind and depart when helicopter is on final approach

NOTE:  Rotor wash can produce high winds  -
PROTECT YOUR EYES!

FFL personnel will coordinate all loading
and unloading of patients and equipment

Approach aircraft from the front and downhill side only after
signaled to do so by FFL crewmember;  do not assist with

opening or closing doors;  carry all equipment below the waist

Yes

No

No personnel running or smoking and
no vehicles within 50 feet of aircraft

Transfer patient care to FFL crew

Clear area and return to quarters

Designate landing zone of
100 x 100 feet

Determine need for FFL and request dispatch
through Paramedic Communications Center or

fire department dispatch

 
NOTES: 

z FFL response time is approximately 10 minutes from request to arrival at scene within Milwaukee County. 
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